
Ocius Xplorer
Hospitality  

Ocius Xplorer - Fast, reliable and advanced - The only pre-certified

Chip & PIN solution for the hospitality sector. 

All hospitality environments focus on providing excellent customer

service from the staff to the food and it shouldn’t stop when it

comes to taking payment. Ocius Xplorer from Commidea gives you

that customer service flexibility by offering a Chip & PIN solution

that is reliably, user-friendly and rich in functionality.  

With the Ocius Xplorer being a wireless terminal, the lightweight

and stylish solution can be taken anywhere in the hospitality

environment to offer 'pay at table' service. Not only this but it also

offers the option of: -

> Gratuity

> Refunds

> Split bills

> Printed itemised bills via the terminal

> and much more

The Ocius Xplorer can be run in a stand alone or fully
integrated environment and offers a cost-effective and viable
route to advanced Chip & PIN functionality. Customers will
appreciate its sleek lines, clear screen, speed of processing
and ease at which the PIN code can be entered.  

With Commidea's advanced Ocius software at the heart of the
solution and the back-bone of Commidea's powerful ICP card
payment processing solution, transactions are quickly
authorised and processed ensuring a quick turnaround and
complete customer satisfaction.  

> Pre-certified for Chip & PIN by major UK banks

> Hand held device for mobile payment authorisation

> Rich in functionality and features such as 'pay at table' service.

> Capable of accepting both Chip & PIN and signature verification

> Utilises bluetooth wireless technology

> Authorisation in as little as 5 seconds

> 100% secure

> Centralised reporting and management information for multiple
terminal users

> Technical support, seven days a week
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The Ocius Xplorer is an advanced wireless Chip & PIN solution
ideal for any hospitality environment from a multi-national chain
to an independent restaurant or bar. The solution is pre-certified
by all major UK Acquirers and requires no further bank testing
before or after installation saving time and money.  

Ocius Xplorer is one of the few Chip & PIN solutions on the
market to offer complete 'pay at table' functionality.  The unique
bill lodging system allows any member of staff to request a bill
via any terminal at any table by simply searching and selecting
the table number and the PoS will automatically send the full bill
details to the terminal for payment via a bluetooth connection.  

An itemised bill can be printed, presented to a customer and
payment can be taken at the table.  Ocius Xplorer also has
specialist functionality to accept split payments should a table of
customers wish to pay separately.  Each completed transaction
will update the PoS and Ocius Xplorer terminal until full payment
is received. Gratuity can be added at any point during the
payment process whether this be via each split payment or in
total at the end. 

At the heart of the Ocius Xplorer is the Ocius software - a highly
advanced card payment processing solution developed in-house
by Commidea.  The Ocius software is the envy of the card
payment processing market and the result of a huge amount of
investment in time and money by Commidea.  This powerful
software encompassed in this stylish terminal will benefit any
hospitality merchant and improve the efficiency of any card
payment operation. 

The modern, stylish and robust terminal is suitable for today's
demanding hospitality environments and capable of processing a
large amount of transactions reliably everyday.   Customers will
instantly appreciate the simplicity of the terminal from the clear
message display to the ease of entering a PIN code.  

To remove the IT implications of installing and maintaining card
payment processing servers, the Ocius Xplorer can be used in
conjunction with Commidea's Internet Card Payment solution,
ICP.  ICP is hosted and fully managed card payment processing
solution that provides hospitality merchants with state of the art,
fast and reliable processing for all major card types.  The solution
complies with all the latest security standards, is fully PCI DSS
compliant and utilises X.25 lines for authorisation, the fastest
high speed authorisation network available today.  ICP is
continuously monitored on site 24 hours a day, 7 days a week,
365 days a year by experienced systems teams to ensure the
continuous processing of transactions.

To assist with the installation of the Ocius Xplorer, Commidea
have a team of experienced implementation engineers that can
either complete the implementation from start to finish or
remotely support any installation.  Should any hospitality
merchant need assistance or support after the installation,
Commidea have a large UK based technical support team to
resolve any issues or answer any technical questions. To
complete the cycle, Commidea have developed a web-based
Management Information System to enable merchants to
configure account information and access advanced reports
online, anytime, anywhere.

Ocius Xplorer is one of the leading Chip & PIN solutions on the
market today.  To receive further information or a quotation,
please email enquiries@commidea.com or telephone 08444 828
200 and speak to one of our sales representatives.
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