
Leisure Solutions

www.fidelityleisure.co.uk

Point of sale, 
Admissions, 
Bookings, 
Retention management 
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KPI’s & Dashboards
The purpose of Key Performance measurement is to 
drive future improvements in performance. KPI’s are 
used to spot potential problems or opportunities. KPI’s 
can be customised for each user’s dashboard.  For 
example a centre manager may have a headcount and 
useage based dashboard and the �nance manager 
might have one showing cash taken so far that day.

Leisure Touch - Corporate
The complete Leisure & Fitness multi site estate 
management solution

-  Know how your business is performing at any time of the day with your designer dashboard 

-  Use the membership status tool to see whether your clients are core members or likely to leave 

-  See which of your sta� are performing 

-  Monitor sales performance against targets 

LeisureTouch Corporate is a completely integrated, multi site touch screen based solution for Leisure 
and Sports Centres. Modules include admissions, memberships, booking, marketing, bars and 
catering. Corporate has been designed for use with multiple centres with all centres sharing a 
common database with price changes taking place centrally. The largest system currently installed 
has in excess of 65,000 members. Corporate has many unique features and is a true multi site, multi 
user and multi tasking product with many advanced features such as KPI’s (Key Performance 
Indicators), full graphical analysis and a report generator.

Membership Status System
The membership status system shows at a glance 
whether your clients are core members or likely to 
leave.

Using a tra�c light colour system for alerts enables 
managers to react quickly to retain members.

- Fast touch screen operation 
- Graphical user interface 
- Chip & Pin facilities 
- Log on by card, pin number, Dallas key 
 or �ngerprint 
- Customer tra�c light system 
- IP camera for registering members 
- Fast thermal printer for receipts 
- Barcode facility for product sales 
- Door integration 
- Touch screen designer included 
- Email alerts 

Key features - Point of Sale
- All data held on a central server 
- Central price changing 
- Central customer picture �le 
- Multiple  dashboards 
- Direct Debit facilities 
- Links to third party accounts s/ware 
- Reporting suite includes catering 
- Complete stock re-ordering system  
- Powerfull CRM software 
- Facility for Emails to clients 
- Facility for text messaging 
- Facility for letter writing 

Key features - Back O�ce
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 Membership System 

Leisure Touch - Premium 
The complete Leisure & Fitness Centre single site 
management solution

-  Know how your business is performing at any time of the day with your designer dashboard 

-  Use the membership status tool to see whether your clients are core members or likely to leave 

-  See which of your sta� are performing 

-  Monitor sales performance against targets 

LeisureTouch Premium is an integrated touch screen based solution for the larger Leisure and Sports 
Centres. Modules include admissions, memberships, booking, marketing, bars and catering. 
Premium has all of the functionality of Corporate but is designed for a single location. Premium has 
KPI’s (Key Performance Indicators), full graphical analysis and a report generator together with the 
customer status system.

- Fast touch screen operation 
- Graphical user interface 
- Chip & Pin facilities 
- Log on by card, pin number, Dallas key 
 or �ngerprint 
- Customer tra�c light system 
- IP camera for registering members 
- Fast thermal printer for receipts 
- Barcode facility for product sales 
- Door integration 
- Touch screen designer included 
- Email alerts 

Key features - Point of Sale

- Multiple  dashboards 
- Direct Debit facilities 
- Links to third party accounts s/ware 
- Reporting suite includes catering 
- Complete stock re-ordering system  
- Powerfull CRM software 
- Facility for Emails to clients 
- Facility for text messaging 
- Facility for letter writing 

Key features - Back O�ce

Leisure Touch - Entry Level 
The complete Entry Level Gym & Fitness Centre    
solution for the smaller operation

- Fast touch screen operation 
- Graphical user interface 
- Chip & Pin facilities 
- Log on by card, pin number, Dallas key 
 or �ngerprint 
- Customer tra�c light system 

Key features - Point of Sale

-  Competely integrated system – no back o�ce PC needed 

-  On screen & printed reports 

-  Fully upgradeable to Premium & Corporate  

LeisureTouch Entry Level is an integrated touch screen based solution for the smaller �tness clubs & 
gyms. The terminal operates both as a point of sale terminal and a booking system at the touch of a 
button. The simple user interface uses graphics on buttons to aid fast operation.

- IP camera for registering members 
- Fast thermal printer for receipts 
- Barcode facility for product sales 
- Door integration 
- Touch screen designer included 
- Email alerts 



 
 
 
 
 
 

 

 

 
 

  

 
 
 

 

 

 
 
 

 
 
 
 
 
 

  
 

 
 

   

 
 
 

 
 
 
 
 

 
 
 
 
 
 

Leisure Touch - Comparison Table 

 Entry Level Premium Corporate 

All data held on a 
central server       

Central price 
changing       

Central customer 
picture file       

Multiple Dashboards       

Direct Debit Facilities       

Links to third party 
accounts software       

Reporting suite 
includes catering       

Complete stock  
re-ordering system       

Powerful CRM 
Software       

Facility for e-mails to 
clients       

Facility for text 
messaging       

Facility for letter 
writing       

 

Other Fidelity Products 

Fidelity Systems plc,  
410 Wincolmlee, Hull, HU2 0QL   

Tel  01482 585343   
sales@fidelitysystems.co.uk   
www.fidelitysystems.co.uk  

  

 GPoS Hospitality           GPoS Retail              Guest Paging               Instant Loyalty

 Cashless Catering                  Admissions & Ticketing               Mobile EPoS         Total Control Premier

 Kitchen Monitor System               Total Control             Visitor Management

www.�delitysystems.co.uk
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